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Join us on October 21st as credit 
union members around the world 
celebrate International Credit Union 
Day.®

International 
Credit Union Day 

CONNECTION
FALL 2010

NEW SITE

Our new site has launched. Check us out 
online at www.whitecrown.org

www.whitecrown.org
VISIT US ONLINE AT:

Arvada
7502 W. 80th Ave.

Aurora
6359 S. Southlands Pkwy.
751 Chambers Rd. 
998 S. Chambers Rd.
1075 S. Havana

Boulder
5505 Arapahoe Ave.
2960 Diagonal Hwy 

Broom�eld
5155 W. 120th Ave. 
6855 West 119th Ave.

Centennial
5698 S. Himalaya St., Unit B/C 

Commerce City
6921 E 72nd Ave. 

Denver
4000 Quebec St.
6901 East Evans Ave.

Denver (continued)

 815 Colorado Blvd.
 1028 Acoma St. 
 5590 W. Evans Ave. 

Englewood
 6850 S. Yosemite St.

Highlands Ranch
 9332 Dorchester St. 

 3622 Highlands Ranch Pkwy, Ste. 103

Lakewood
 98 N. Wadsworth Blvd. #130
 355 Union Blvd. 

Littleton
 5944 S. Kipling St.
 5150 S. Federal Blvd.

Northglenn
 680 E. 120th Ave., Unit F

Thornton
 511 E. 120th Ave. 
 3228 E. 104th Ave.

White Crown members can visit any one of these participating
 Credit Union Service Center locations to conduct their transactions.

CONNECTION
SUMMER 2010

OUR BRANCH LOCATIONSDon’t become a 
Victim of Phishing!

By Fraud Guides

Consumer Fraud, Scams and Phishing
Almost every day consumers are confronted with a variety of 
scams including credit card fraud, identity theft, travel 
scams, medical fraud, counterfeiting and misrepresentation 
of products and/or services. Consumers are confronted with 
fraud, con jobs, scams and ripoffs every day. You find them 
when buying a car, purchasing insurance, using your credit 
card, shopping at the mall, making purchases online, or 
taking out a loan. Some scams are easy to identify and avoid. 
Some scams are harder to spot. You need to be able to 
identify all of them before it's too late. Failing to detect a 
single scam can cost you thousands of dollars.

Do your due diligence!
Educating yourself about fraud and knowing the tricks in the 
scam artist's toolbox is your number one defense against 
fraud. We encourage you to use us as a resource anytime 
someone offers you something that appears "too good to be 
true." We also urge you to use more than a single reference 
when doing your research. The more you read, the better 
your chances of avoiding a scam. Knowledge is the best 
weapon against fraud and a little of it can go a long way.

What is consumer fraud? 
Consumer fraud includes many fraudulent and misleading 
practices such as advertising, marketing, selling, or 
procuring goods or services. Consumer fraud occurs when a 
product or service does not perform as advertised. Another 
example of consumer fraud is overcharging for something or 
concealing a fee. Consumer fraud may also occur when a 
company compels you to agree to unfair terms and 
conditions in order to complete a transaction. You may also 
be a victim of consumer fraud if you purchased an item 
represented to you as safe when the seller had reason to 
believe otherwise. In this section we also include ID theft, 
banking, travel, medical and real estate fraud. 

Recognizing Consumer Scams
After you've read a few of the consumer fraud articles here on 
FraudGuides you may begin to see a pattern. Most scams 
share characteristics and once you can easily recognize 
them you'll be able to spot them a mile away. We provide 
many examples of consumer fraud here so that you can learn 
by example and avoid these scams with ease. Our aim is to 
help people before they become fraud victims as well as 
those that have fallen prey to scam artists.

For victims of fraud : If you are a recent victim of fraud we 
provide advise on what you should do and where to report 
the crime. If you think you've been scammed, report it 
immediately. Many fail to report fraud out of embarrassment 
or because of the mistaken belief the authorities are 
powerless to help. Failing to report a crime is one of the worst 
things you can do! At the very least your report might help 
someone else down the road. Contact the authorities and tell 
them everything you can. You'll feel better and may end up 
helping someone else.

STOP BY OR CALL US TODAY AND FIND OUT HOW TO BE 
ENTERED TO WIN A GAS BBQ!  Now thru August 31st, 2010

Blue Ray DVD Surround Sound 
System Winner:

Timothy King!

and our 3D Checking
Movie Gift Basket
Winner:

Jeff Pryor 

White Crown Federal Credit Union
would like to congratulate our lucky 
winners!

PHOTO
Possibly



By popular demand we have extended our “BALL PARK DEALS.” Now thru 
October 31st, when you finance or refinance an auto loan or close on a new or 
refinanced mortgage - you will be entered to win a GAS GRILL BBQ! 
Stop by today or visit us online for more information!

Fall is in the Air.... BASEBALL, BBQ & FUN!

Big or small we have the products just for you! Auto Loans, Mortgages, HELOCS, 
Checking, Savings and more.

I never thought it would happen 
to me... IDENTITY THEFT
Approximately 15 million United States residents 
have their identities used fraudulently each year 
with financial losses totalling upwards of $50 billion.*  
Identity thieves use a variety of methods to steal 
your personal information, including:

Dumpster Diving: They rummage through trash 
looking for bills or other paper with your personal 
information on it.

Skimming: They steal credit/debit card numbers 
by using a special storage device when processing 
your card.

Phishing: They pretend to be financial institutions, 
companies or government agencies, and send 
email or pop-up messages to get you to reveal your 
personal information.

Hacking: They hack into your email or other online 
accounts to access your personal information, or 
into a company’s database to access its records.

“Old-Fashioned” Stealing: They steal wallets 
and purses; mail, including bank and credit card 
statements; pre-approved credit offers; and new 
checks or tax information. They steal personnel 
records from their employers, or bribe employees 
who have access.

With the holiday season soon 
approaching, now is the time 
to ensure you are aware that 
“Identity Theft” can happen! Be 
diligent and protect yourself.

*Based on a range of information gathered from public 
and private resources. http://www.identitytheft.info/
victims.aspx

IT’S A HOMERUN
1st Year Mortgages

as low as 
4.99% APR*

WHAT A STEAL
Fixed Rate 2nd 

Mortgages as low as 
5.49% APR* 
for 60 month term

TRIPLE PLAY 4 U
Ask us how today! 

100.00 cash back, 90 days no 
payment, 1% under qualifying 

rate down to a floor of 

4.50% APR*

SKIP A PAY
Back by popular demand! If 
you have a loan that is in good 
standing* and would like to skip 
a payment and at the same time 

help the Rocky Mtn Food 
Bank - then visit us online 
at www.whitecrown.org for 
details or call us today!

To take advantage of this program, a loan must be at least 6 months old an dmay not have 
been 30 days or more delinquent in the past 12 months. Close End Auto Loans and Real 
Estate Loans are excluded. $20 of the Fee will be donated to a non-profit organization and the 
remaining $20 is an administrative fee for the Skip a Pay program.

Holiday Closures
We will be CLOSED on the following holidays:
Veteran’s Day: November 11th, 2010
Thanksgiving Day: November 25th
Christmas Eve: December 24th* 
New Year’s Eve: December 31st* 
*Branches will be closing early at 12:00 pm

HOLIDAY 
GIFTS!!!!
Enjoy stress free holiday 
shopping without going 

over your budget! Just slide the card and your good to 
go. With White Crown Federal Credit Unions VISA 
Gift Cards, you determine the amount on the card and 
it is much safer than carrying cash! Use it yourself - or 
purchase them to give as gifts. Gift Cards are accepted 
at most retail centers, online, phone & mail orders. Just 
stop by and pick yours up today!

gift cards
$25 - $500

* APR Annual Percentage Rate


